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Management of the Clinical Center of Banja Luka and all employees are committed to 
meet the requirements and improving the effectiveness of food security management 
system in accordance with ISO 22000:2005. 
 
 We are determined to establish a system for food safety to ensure that the food we are 
providing to our patients is safe to use and is of the required quality. 
 
 
Food security policy of the Clinical Center of Banja Luka is reflected in: 
 
 • respect and adequate implementation of the ISO 22000 requests, with the intent to 
achieve the highest possible level in this area.  
 
• Continuous development and implementation of food safety management system and 
improving its effectiveness. 
 
 • Forming business aims to support food safety. 
 
 • Compliance with the requirements of regulations and regulatory documents, as well as 
mutually agreed requirements of the customers relating to food safety. 
 
 • Ensuring that our suppliers accept the same obligations in terms of quality and food 
safety. 
 
 • Continuous review of safety management systems food in order to determine 
opportunities for improvement and the need for modifications in order to increase the 
satisfaction of our customers. 
 
 
As general manager of the Clinical Center of Banja Luka, I commit myself to respect the 
content of “Food safety policies”. Responsibility for the successful implementation of this 
program is on every employee in the CC of Banja Luka, in all levels and functions.  
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